
    DPSS Calls for Service Data 2017-2020

CATEGORY ACTIVITY NO. OF CALLS TOP ACTIVITY
ALARMS Smell of Smoke 324 3

Access Control 50,009 2
Alarms 51,290 1
System Check 33

CRIMINAL Bomb Incident 11
Disorderly 660
Criminal 111
Harassment 517
Hate or Bias Incident 95
Intimidation 8
Minor in Possession 1,091
Property Damage (Accidental 
activation, In progress, 
MDOP) 1,325

5

Stalking 73
Attempt Suicide 58
Trespass 693
UDAA 56
Walkaway 45
Weapons Offense 168
Assault 377
Burglary 70
Child abuse 4
Computer Crime 8
CSC 132
Death (natural or suicide) 14
Drone activity 144
Drugs (Discrepancy, 
diversion, mishandle, smell 
of marijuana, VCSA) 3,424

2

Embezzlement 10
Extortion 8
Family Trouble 118
Fire 172
Fraudulent Activity 345
Funds 4,712 1
Kidnapping 2
Larceny 2,697 3



LEIN Track 326
Marijuana 377
Misc criminal activity 34
Misc Non (Fraud) 388
Misconduct (Staff and patient) 113
Noise Complaint 1,148
Obstructing Justice 450
Obstructing Police 12
Prisoner Transport 107
Retail Fraud 11
Robbery 9
Sex Offense (Indecent 
Exposure, other)

28

Stolen Property 16
Ordinance Violation (Alcohol, 
Bike, Disorderly, Failure to ID, 
Sales, Skate Board, other)

740

Potential Violent Person 
(POC Admt)

1,561 4

SVU Follow-up 381
MEDICAL Medical (Ambulance, 

cardiac, move, personal 
injury, rapid response) 11,289

2

Physical Management 
(Escort, Medical assist, 
restraints, search, standby) 47,722

1

ED (Animal bite, assault, ED 
trauma, ETOH Page, 
Helicopter off load, property 
screening) 11,092

3

OTHER Information 8,295 1
Vehicle Maintenance 1,365 3
Comm Check (Alarm 
monitoring, dispatch, DPSS, 
FCC)

1,296

ROTC 152
Assist other agency 1,654 2
Test (Modifications to CAD) 276

PATROL BOL's 1,786 3
Patrol (Alcohol Harm 
reduction, Bike, Directed 
Patrol, Foot, High Visibility, 
Predictive, Property Check, 
Regent) 103,596

1

Patrol (Suspicious) 6,907 2
Impound (Bike, vehicle, other) 341
OWI 70

SERVICE Community Outreach 7,189 4



Demonstration 96
Dignitary Protection 465
Drills 1,036
Elevator (Maintenance/Stuck) 2,296
Escorts 27,705 2
General Assist 17,005 3
Health/Safety 5,253 5
Mail 931
Maintenance 2,953
Property 
(Found/Lost/Patient/Release)

64,095 1

Protective Intel 14
Safety Hazard 210
Special Assignment 2,628
Stadium Rules 140
Stand By 2,879
DEI 17
Digital Report 702
DPSS e-mail 342
E911 (Hang-up/Misuse) 3,216
ME Request 4,619
Misconduct (Patient/Staff) 928
Online (Report a crime) 24
Restrct 2,520
Severe Weather 23
Room search 277
Smoking Violation 557

TRAFFIC Traffic (Crash no-injury, Crash 
with injury, Fail to report, hit 
and run, off road) 2,375

4

Parking Complaint 4,656 3
Traffic Control 748 5
Traffic Stop 10,964 1
Motor Assist (jump start, 
unlock)

8,558 2

TOTAL 495,767


